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FOR THE LOVE OF SEWING

ProStitcher software is specific to the ProStitcher tablet you use. Be sure to select the correct version based
upon your tablet.

Tablet Name

Compatibility

What it Looks Like

Side Wiew

Acer Switch 3

Pro-Stitcher
Premium

Acer Alpha Switch 12

Pro-5titcher
Premium

Aspire Switch 11

Pro-5titcher
Premium
Pro-Stitcher
Standard

Acer W700

Pro-Stitcher
Premium
Pro-Stitcher
Standard

HP Omni

Pro-5titcher
Standard

Prostitcher Pramium
is not available for this
tablet — Contact your
Baby Lock Retailer for
options.

Acer W300

Pro-5titcher
Standard

Pro5titcher Pramium
is not available for this
tablet — Contact your
Baby Lock Retailer for
options.|




EEEPC Pro-5titcher
Standard
Pro-5Stitcher
Classic

ProStitcher Premium
is not available for this
tablet — Contact your
Baby Lock Retailer for
options.

To check ProStitcher software version currently installed:
e In ProStitcher Standard, select Settings, Advanced, and About.
e In ProStitcher Premium, select the “Z” tab, then select About.

If you already have ProStitcher Premium installed (the version number is higher than 17.03.0209 ) or you've
already installed the 2374, 2381, 2388, Or 2391 beta versions, please follow these steps:

e Download the 18.02.0012 Prelnstall file and the Premium update version 19.04.0501 update file.

e Install the 18.02.0012 Prelnstall file following the procedures explained in the Prelnstall Installation
Instructions.

e Restart your tablet from the desktop screen.

e Install the ProStitcher Premium update (select File tab, then select “Update” icon).

Pro-5titcher Premium
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A File Explorer window will open. Select the USB drive (D), select the update file you have saved to the USB,
then select "Run".

Select Start when this screen appears:
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Welcome to the Pro-Stitcher Premium updater.

Installed Version: 00.00.2388
Update to version: 19.04.0501

Press "Start" to update Pro-Stitcher, or "Cancel” to exit.
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Select Confirm when this screen appears:
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Confirm installation.

Press "Confirm” if you are ready to install the update.
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When prompted, select the type of Baby Lock machine you have and press Next.
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Updating Pro-Stitcher files.

Cancel

Copy Files

When you see the Installation Completed message, press the Close button.

Reboot the computer to complete the installation process. To restart the tablet computer, select Shutdown,
then Reboot under the File tab.

If you have ProStitcher Standard installed on a Switch 11 or Acer W700 tablet, and the version number is at
17.03.0209, please follow these steps:

e Download the 18.02.0012 Prelnstall file and the Premium update version 19.04.0501 update file.

e Install the 18.02.0012 Prelnstall file following the procedures explained in the Prelnstall Installation
Instructions.

e Restart your tablet from the desktop screen.

e Install the ProStitcher Premium update (select File tab, then select “Update” icon).
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A File Explorer window will open. Select the USB drive (D), select the update file you have saved to the USB,
then select "Run".

Select Start when this screen appears:
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Welcome to the Pro-Stitcher Premium updater.

Installed Version: 00.00.2388
Update to version: 19.04.0501

Press "Start" to update Pro-Stitcher, or "Cancel” to exit.
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Select Confirm when this screen appears:

. Baby Lock =1= 2 |

Confirm installation.

Press "Confirm” if you are ready to install the update.
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When prompted, select the type of Baby Lock machine you have and press Next.
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When you see the Installation Completed message, press the Close button.

Reboot the computer to complete the installation process. To restart the tablet computer, select Shutdown,
then Reboot under the File tab.

If you have ProStitcher Standard installed on a Switch 11 or Acer W700 tablet, and the version number is
below 17.03.0209, please follow these steps:

e Download the 17.03.0209 update file, the 18.02.0012 Prelnstall file, and the Premium update
version 19.04.0501 update file.

e Install the 17.03.0209 file following the procedures explained in the accompanying Installation
Instructions.

e Restart your tablet from the desktop screen.

e Install the 18.02.0012 Prelnstall file following the procedures explained in the Prelnstall Installation
Instructions.

e Restart your tablet from the desktop screen.

e Install the ProStitcher Premium update (select File tab, then select “Update” icon).
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e AFile Explorer window will open. Select the USB drive (D), select the update file you have saved to
the USB, then select "Run".

e Select Start when this screen appears:
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Welcome to the Pro-Stitcher Premium updater.

Installed Version: 00.00.2388
Update to version: 19.04.0501

Press "Start" to update Pro-Stitcher, or "Cancel” to exit.
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e Select Confirm when this screen appears:
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Confirm installation.

Press "Confirm” if you are ready to install the update.
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e When prompted, select the type of Baby Lock machine you have and press Next.
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Updating Pro-Stitcher files.
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e When you see the Installation Completed message, press the Close button.

® Reboot the computer to complete the installation process. To restart the tablet computer, select
Shutdown, then Reboot under the File tab.

If you have ProStitcher Standard installed on an EEEPC, HP Omni or Acer W500 tablet, the latest update you
can install is 16.01.0092.



